
General information on dealing with the coronavirus 

COVID-19 
 

Update 28 February 2020 

• Business trips: General advice on travel with increased risk of infection 

• Business trips: Travel advice for Iran and Japan 

• Business trips: Note on cancelling business trips in the Travel Portal 

• Events: General note on events with a larger group of participants 

 

Events 

Update: In general, for every event or meeting with a larger group of participants, it should be 

critically considered whether the event should take place or be postponed and whether it can 

alternatively be carried out as a videoconference. 

Planned events with an international circle of participants are a particular focus. If the overall 

risk appears too high, cancellations will be made, and the participants will be informed 

separately.  

 

Anybody who assesses their own personal risk as too high (e.g. on account of their own 

weak immune system or if they have persons particularly at risk in their household) can 

refrain from taking part in the events being held. Until further notice, participation in 

international events will be regarded as voluntary. 

 

Business trips and business visits 

Update: In general, you should refrain from travelling, which - depending on the current 

situation - is associated with an increased risk of infection. In this case, please remember to 

cancel any bookings already made in the Travel Portal. 

China: Business trips and business visits from and to China should be postponed until 

further notice. You should discuss the way forward with your line manager. In the case of 

any important exceptions posing a threat to the company as a going concern, reasons in 

support of travel must be given to the Board of Management. The same applies to planned 

visits by Chinese business partners to the Group. 

 

Update: Italy, Iran, Japan and South Korea: Business trips from and to Italy, Iran, Japan 

and South Korea, and business visits from these four countries should be avoided. In 

exceptional cases, an approval may be given by the Board of Management. The trips must 

be documented. 

If you stay in one of these risk areas or have recently returned from there, the following 

rules of conduct apply to you during the 14-day incubation period. 

 

Conduct during the incubation period 



A maximum incubation period of 14 days is currently assumed for the disease to develop in 

an individual. If you have recently travelled to one of the risk areas or have returned from 

there, you should immediately inform your line manager by phone or email so as to clarify 

when you should return to work again. During the incubation period, we request that as far 

as possible you continue to carry out the duties associated with your work from home. 

If you develop a fever or respiratory-tract problems during the incubation period, you 

should initially contact a doctor by telephone. If the doctor believes that this is a suspected 

case, they will inform the Health Department and give you information about further 

treatment and concrete precautionary measures. In this case, you should avoid public places 

or gatherings of people. 

 

General precautionary measures 

According to the World Health Organization (WHO), good hand hygiene, observing cough 

and sneeze etiquette and keeping a distance from those who are sick are the best 

preventive measures. This general principle should of course always be respected, but it is 

particularly important at the present time. 
 


