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Co-founded by:

1998 2010 2016 2017 2018 2022

MetLife and AXA partner and 
begin operations as MAXIS GBN

MetLife acquires ALICO and expands 
MAXIS GBN network and capabilities

MAXIS GBN becomes 
a joint venture

We move into our new 
headquarters in London

MAXIS celebrates it’s 20th anniversary
Combining agility of a new enterprise 
with the know-how of two decades’ 

market experience.

MAXIS is a leading and innovative 
Global Benefits network

MAXIS Global Benefits Network (MAXIS GBN) is one of the

leading international employee benefits networks
providing global service capabilities and delivering world-class 
employee benefits perspectives and solutions.

A network backed by strength, built on global expertise



• In February 2022, we launched our first ever report on the global private healthcare 
landscape.

• The report is based on analysis of several years of claims experience of multinationals 
in 27 markets across Asia, Middle East, Africa, Europe and the Americas

• It aims to shine a light on the private healthcare sector in each of our key markets to 
help multinationals understand the nuances of these markets so they can understand 
why they have specific cost drivers and plan proactive, preventative measures.

• The report looks in-depth at both global and regional healthcare trends to give 
employers the full picture and make changes that are beneficial for their people and 
their programme.

Download the report at maxis-gbn.com/claims-report

THE GLOBAL PRIVATE HEALTHCARE LANDSCAPE

A story told by MAXIS claims data



COVID-19 saw healthcare utilisation drop at the 
start of 2020, but this didn’t last long as it started 
to rise again by the end of 2020 and into 2021.

Mental health claims rose in 2020 compared 
to prior years and we saw claims in Thailand 
and Taiwan for the first ever time – has COVID 
caused a rise? Has it helped lift the stigma 
around mental health?

Musculoskeletal conditions were the top disease 
driver and accounted for 12% of all paid claims–
ahead of respiratory (11.5%).

Outpatient services were the top benefit driver, 
equating to 45% of paid claims, ahead of 
inpatient (41%).

Key highlights



Asia Pacific (APAC)

• We see greater diversity and 
variation in the disease data 
in APAC, with neoplasms 
contributing 11% of total 
claims, followed by digestive 
(10%) then our top two 
global drivers – respiratory 
and MSK – at 9%.

• Asia accounts for nearly half 
of the world’s cancer cases 
and healthcare 
infrastructure is different 
across the region, meaning 
marked differences in cancer 
detection and treatment 



Juliet Kwek
MAXIS GBN Regional Director, Asia Pacific

Juliet Kwek joined the MAXIS network in 2011 as the Regional Director for Asia Pacific 
soon after the establishment of an Asia Pacific office in Hong Kong.

Prior to joining the MAXIS network, Juliet has over 22 years of in both financial and 
insurance industries, predominantly in the employee benefits field in Asia. Juliet’s 
career includes leadership role working with a large global insurance provider and 
consulting firm responsible of Asia Pacific markets. 

She has always been passionate working with professionals and sharing back to the 
industry, striving new or smart ways to help employers/companies around Asia shaping 
their Employee Benefits programs.

Juliet is a graduate from Curtin University of Technology in Australia with a double 
major in Banking and Finance.

Contact: Juliet.Kwek@axa.com.hk

Phone: +852 6111 6535



The MAXIS Global Benefits Network (“Network”) is a network of locally licensed 
MAXIS member insurance companies (“Members”) founded by AXA France Vie, 
Paris, France (AXA) and Metropolitan Life Insurance Company, New York, NY 
(MLIC). MAXIS GBN, a Private Limited Company with a share capital of 
€4,650,000, registered with ORIAS under number 16000513, and with its 
registered office at 313, Terrasses de l’Arche – 92 727 Nanterre Cedex, France, is 
an insurance and reinsurance intermediary that promotes the Network. MAXIS 
GBN is jointly owned by affiliates of AXA and MLIC and does not issue policies or 
provide insurance; such activities are carried out by the Members. MAXIS GBN 
operates in the UK through its UK establishment with its registered address at 1st 
Floor, The Monument Building, 11 Monument Street, London EC3R 8AF, 
Establishment Number BR018216 and in other European countries on a services 
basis. MAXIS GBN operates in the U.S. through MetLife Insurance Brokerage, Inc., 
with its address at 200 Park Avenue , NY, NY, 10166, a NY licensed insurance 
broker. MLIC is the only Member licensed to transact insurance business in NY. 
The other Members are not licensed or authorised to do business in NY and the 
policies and contracts they issue have not been approved by the NY 
Superintendent of Financial Services, are not protected by the NY state guaranty 
fund, and are not subject to all of the laws of NY. 
MAR00965, February 2020.
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